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 Growing Together: 
 A Community That Grows with You

y

As our community has grown, so too have the housing options available to older adults.

This month, we're pleased to highlight two couples whose stories demonstrate the value of
having a continuum of care all within one connected community.

John and Kay Millar first made their home at Vineland Park Estates, where they lived for 15 years
before moving to independent living at Orchard View Apartments approximately six years ago.
Earlier this year, as their care needs changed, Kay transitioned to a supportive living suite at
Orchard View where she could access additional assistance, while John moved into United
Mennonite Home Long-Term Care to receive the higher level of support he required.

"John and I quickly came to feel that we were part of the community and knew we made the
right move at the right time. As our needs have changed over the years, we've continued to feel
supported and cared for, with the ability to transition seamlessly from independent living to
higher levels of care while remaining on the same campus. Most importantly, we've been able
to stay as close together as possible as a couple throughout those transitions, giving us both
comfort and peace of mind". - Kay Millar

Peter and Elfrieda Funk also began their journey at Vineland Park Estates (Simons Lane), where
they happily lived for 13 years. This past January, they chose to downsize and move to Orchard
View Apartments, where they continue to enjoy independent living with the reassurance that
additional support is available whenever they may need it. Peter also shares a unique
connection to our organization, having served on the original board of the United Mennonite
Home in the 1950s.

"Elfrieda and I moved to Simons Lane in 2013. Earlier this year, we transitioned to Orchard View
Apartments. Being able to move within the same community made that change much easier,
allowing us to remain in a familiar environment while finding a home that better suited    
this stage of our lives. The support we received throughout the transition was exceptional.    
The cooperation, guidance, and kindness of the staff made the move smooth and reassuring.
Their friendliness and genuine concern continue to make life here comfortable and enjoyable.”       
- Peter Funk

The stories of John and Kay, and Peter and Elfrieda, reflect the vision that has guided our
community for generations: providing a place where seniors can remain connected, supported,
and at home as their needs change, while having the freedom to choose the living option that
best meets their individual needs and preferences. We are grateful to walk alongside our
residents throughout every stage of life's journey.
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ELEVATOR ETIQUETTE

With many residents, families, volunteers, and staff using the elevators each day, everyone is
asked to show courtesy and respect. Proper elevator etiquette helps maintain the safety,
comfort, and dignity of all residents.

1.Residents First: Allow residents to enter and exit before staff or visitors.
2.Offer Assistance: Help residents who need support, especially those using wheelchairs

or walkers.
3.Hold the Door: Use the "Open Door" button when someone is approaching or exiting.
4.Allow Space: Avoid overcrowding and ensure residents with mobility aids have adequate

room.
5.Put Safety First: Ensure residents are secure before the elevator moves. Face the doors

to maximize space and comfort.
6.Respect Personal Space: Stand to the side or back to give residents extra room.
7.Be Patient and Polite: Never rush residents. Speak calmly and respectfully.
8.Maintain Privacy: Avoid discussing confidential or sensitive information in the elevator.

By following these simple guidelines, we can all help create a safe, respectful, and welcoming
environment at UMH.

Thank you for your cooperation!



Orchard View Tuck Shop
Opened to ALL Tenants across Campus

Wednesdays & Saturdays
9:30am-11:00am

It’s located at Orchard View Apartments just around the
corner from the auditorium kitchen on your left.

2026 Tenant Satisfaction Survey Results

Thank you to everyone who participated in our 2026 Tenant Satisfaction Surveys. We
greatly appreciate the time our tenants took to share their experiences and suggestions.
This year, we received 28 completed surveys from tenants living in both our
Independent Living Apartments and our Supportive Housing Program.

We are pleased to report that the feedback was overwhelmingly positive. Across both
programs, tenants expressed a high level of satisfaction with the care, services, and
living environment at Orchard View. Every respondent in both surveys said they feel
safe in their home, and all indicated they would recommend Orchard View or our
Supportive Housing Program to a friend or neighbour.

Our dedicated staff received exceptional praise throughout the surveys. Tenants
described staff as "helpful, friendly, compassionate, professional," and thanked them
for their excellent care and support. Many tenants commented on the welcoming
atmosphere, noting that Orchard View feels like "a big family" and is a safe, comfortable
place to call home.

Supportive Housing tenants reported being well informed about available services, with
all respondents indicating the program successfully supports their independence while
meeting their care needs. Independent Living residents also expressed confidence that
additional support is available should their needs change in the future.

Tenants also shared positive feedback about our social programs, emergency response
system (Life Line), cleanliness of the building, and contracted services such as foot care,
blood work, exercise programs, and hairdressing. Several tenants specifically
appreciated the addition of new social outings and concerts, as well as the prompt and
caring response provided through the emergency response system.

As always, tenants provided thoughtful suggestions to help us continue improving.
Areas identified included transportation to medical appointments, visibility and lighting
at the parking lot entrance, visitor parking signage, minor dining room improvements,
building maintenance items, and ideas for enhancing recreational programming. We
value these comments and will review them as part of our ongoing quality improvement
process.

Thank you again to everyone who completed a survey. Your feedback helps us
celebrate what we are doing well while guiding future improvements. We remain
committed to providing a safe, welcoming, and supportive community where
residents can enjoy independence, dignity, and an excellent quality of life.



 Wednesdays at 10:45am
Fridays at 1:00pm

Orchard View Auditorium

Trishaw Biking

 Mondays at 10am   
Meet in OVA

Lobby or sign-up
with Jessica.

To book a private
session at an

alternate time you
are welcome to

contact Volunteer
Lorraine Lopes at

(905)327-3378



Follow FACEBOOK
updates!

 @ Twenty Valley Terrace

Coffee Social
Wednesdays @ 10am

Second Floor Lounge

Donations to the Active
Living Fund can be made
by scanning the QR code

provided here, 
 through our website

www.umh.ca/donations,
or by cash or cheque at

the main office.

Please make cheques
payable to Orchard View
Apartments and specify
the donation is for the

Active Living Fund.

Tenants: If you prefer to
skip the free-will

offering line, online
donations are a

convenient option. 
They also eliminate the
need to remember to
bring cash to events,
should you choose to

make a donation.

Space still
available!

http://www.umh.ca/donations


VOLUNTEER FOCUS

Welcome
New Volunteers!

Volunteering Across Campus:

UMH Volunteers, contact: 
Pamela at volunteer@umh.ca or 905-562-3711 ext. 5008

OVA Volunteers, contact: 
Jessica at jgrabell@umh.ca or 905-562-3711 ext. 2504

Darrell Janzen

Wheelchair Expedition 

Please join us for our next
Wheelchair Expedition on
Friday July 31  at 10:30am.

(Weather permitting) 

st

 Please sign up with
Pamela Kohut at

volunteer@umh.ca or at
any nurse’s station. 

 

Families are asked to meet
us in the courtyard with

their loved one at 10:15am.
We will be walking down

Simon’s Lane, through the
park and meet back
in the courtyard for

refreshments. 

A huge thank you goes out to volunteers
Aggie Hyma and her sister Grace Rempel
for taking on the extraordinary task of
designing and planting flowers for our our
planters on the balcony, on the patio in
the courtyard, and the gardens! We truly
appreciate your hard work and efforts that
truly spruced up our gardens. 

We would also like to  thank Midway
Garden Centre for donating a portion of
the flowers for this project!



                          Ever travel across this great country we call Canada? Just as
                      the Canadian landscape spans oceans, mountains, and
                     prairies, our communities span diverse cultures and
                           languages. Maybe not the melting pot we all envisioned, but
certainly a great place to live and raise a family. For many of us here at
United Mennonite Home, the memories and freedoms we have experienced
living in Canada makes us one of the most blessed people groups on earth. As
we acknowledge these blessings, we also acknowledge God as the author of
such blessings. In fact, we pray and ask God for His blessings every time we
sing our National Anthem, when we sing the words “God keep our land
glorious and free.” 

However, in asking God to bless us, we also acknowledge that we also play a
part in keeping Canada blessed by God. Consider anew the words of God
through the prophet Micah (6:18) "He has shown you, O mortal, what is good.
And what does the Lord require of you? To act justly and to love mercy and to
walk humbly with your God." Personally, I think we all can do a little better
with Justice, Mercy and Grace, especially when it comes to how we treat
each other and how we treat those who think differently than we do. You
can’t ask God to bless you if you in turn won’t bless others. In fact, it the key
to keeping us great, glorious and free. 

Happy Canada Day! 

The Chaplains

UNITED MENNONITE HOME FOR THE AGED LAND ACKNOWLEDGMENT
United Mennonite Home acknowledges that we are gathered on the shared traditional lands of the Anishinaabe
(pronounced: ah-nish-naw-bay) and Haudenosaunee (pronounced: ho-deh-neh-show-nee). We offer our sincere
gratitude to them as the stewards of this land, which is protected by the Dish With One Spoon Wampum
agreement’s three principles: to take only what you need, leave enough for others, and always keep the dish
clean. Today, many First Nations, Métis, and Inuit communities from across Turtle Island continue to live and work
in this territory. Acknowledging the peoples whose territory we are on, and the agreements that guide their
stewardship of the land, reminds us to reflect on and respect their unique relationship to this land. It also is an
invitation for all of us to identify and engage in actions that respect and reinforce our commitments to Truth and
Reconciliation and Indigenous Rights.







Walter Sguazzin                                       ext 5001
Chief Executive Officer

Janice Cairnie                                          ext 5007
Director of Finance

Rob Millar                                                  ext 5006
Director of Maintenance & Capital Works

Marcus Kabel                                           ext 5037
Finance Supervisor

Ashley Beeke                                             ext 5012
Executive Assistant
TVT Placement Coordinator

CORPORATE OFFICE
Vineland Park Estates
Twenty Valley Terrace

UNITED MENNONITE HOME

Follow United Mennonite Home
on FACEBOOK for updates!
 @ United Mennonite Home

CONTACT US
4024 Twenty-Third St Vineland, ON L0R 2C0

 (905) 562-7385          thehome@umh.ca          www.umh.ca

Nursing
Kelly Chuckry                                           ext 5002       
Chief Nursing Officer  

Erin Heynemans                                       ext 5013
Director of Care

Rae Anne Pollard                                     ext 5036
Nurse Practitioner

John Rioux                                                 ext 5032
Assistant Director of Care/IPAC Lead

Lynne Chiasson                                       ext 5028
Assistant Director of Care/RAI-MDS

Celeste Rakowski                                   ext 5033
Pain & Palliative Care Coordinator

Programs
Jodi Thompson                                        ext 5004
Director of Programs & Recreation

Jenn Trudel                                               ext 5018
Social Service Worker

Pamela Kohut                                          ext 5008
Volunteer Coordinator

David Gifford/Rob Collier                     ext 5014
Chaplains

Nina Raskovic-Dragas                            ext 5027
Physiotherapist

Dietary
Pam Danyluck                                          ext 5003      
Nutrition Manager                                 

Christine Toderoff                                  ext 5027
Dietitian

Food Services Supervisor                     ext 5019                  

Administration
Bobbi Lynn Bachur                                  ext 5005
HR & Operations Manager

Lorraine Wilson                                       ext 5032
Administration

Kenidi Begolo                                          ext 5009
Scheduling Coordinator

ORCHARD VIEW APARTMENTS
Stephanie Easton                                     ext 2501
Supportive Housing Manager
Orchard View Apartments Coordinator

Jenna Smith                                              ext 2503
Assistant Supportive Housing Manager

Jessica Grabell                                        ext 2504
Programs and Community
Engagement Coordinator

UMH CARE CONTACTS
Charge RN                                                ext 6000
Blossom Lane                                           ext 5022
Harbour Lane                                           ext 5023
Garden Lane                                            ext 5024
Meadow Lane                                          ext 5025


	The Vine
	JULY 2026
	“KEEPING US UNITED”
	John and Kay Millar
	Growing Together:   A Community That Grows with You
	y
	As our community has grown, so too have the housing options available to older adults.
	This month, we're pleased to highlight two couples whose stories demonstrate the value of having a continuum of care all within one connected community.
	John and Kay Millar first made their home at Vineland Park Estates, where they lived for 15 years before moving to independent living at Orchard View Apartments approximately six years ago. Earlier this year, as their care needs changed, Kay transitioned to a supportive living suite at Orchard View where she could access additional assistance, while John moved into United Mennonite Home Long-Term Care to receive the higher level of support he required.
	"John and I quickly came to feel that we were part of the community and knew we made the right move at the right time. As our needs have changed over the years, we've continued to feel supported and cared for, with the ability to transition seamlessly from independent living to higher levels of care while remaining on the same campus. Most importantly, we've been able to stay as close together as possible as a couple throughout those transitions, giving us both comfort and peace of mind". - Kay Millar
	Peter and Elfrieda Funk also began their journey at Vineland Park Estates (Simons Lane), where they happily lived for 13 years. This past January, they chose to downsize and move to Orchard View Apartments, where they continue to enjoy independent living with the reassurance that additional support is available whenever they may need it. Peter also shares a unique connection to our organization, having served on the original board of the United Mennonite Home in the 1950s.
	"Elfrieda and I moved to Simons Lane in 2013. Earlier this year, we transitioned to Orchard View Apartments. Being able to move within the same community made that change much easier, allowing us to remain in a familiar environment while finding a home that better suited           this stage of our lives. The support we received throughout the transition was exceptional.     The cooperation, guidance, and kindness of the staff made the move smooth and reassuring. Their friendliness and genuine concern continue to make life here comfortable and enjoyable.”        - Peter Funk
	The stories of John and Kay, and Peter and Elfrieda, reflect the vision that has guided our community for generations: providing a place where seniors can remain connected, supported, and at home as their needs change, while having the freedom to choose the living option that best meets their individual needs and preferences. We are grateful to walk alongside our residents throughout every stage of life's journey.




	JULY BIRTHDAYS
	ELEVATOR ETIQUETTE

	Orchard View Tuck Shop Opened to ALL Tenants across Campus
	Wednesdays & Saturdays 9:30am-11:00am

	2026 Tenant Satisfaction Survey Results
	Thank you again to everyone who completed a survey. Your feedback helps us celebrate what we are doing well while guiding future improvements. We remain committed to providing a safe, welcoming, and supportive community where residents can enjoy independence, dignity, and an excellent quality of life.

	Trishaw Biking
	VOLUNTEER
	FOCUS
	Darrell Janzen


	Welcome New Volunteers!
	A huge thank you goes out to volunteers Aggie Hyma and her sister Grace Rempel for taking on the extraordinary task of designing and planting flowers for our our planters on the balcony, on the patio in the courtyard, and the gardens! We truly appreciate your hard work and efforts that truly spruced up our gardens.
	We would also like to  thank Midway Garden Centre for donating a portion of the flowers for this project!
	Wheelchair Expedition
	Volunteering Across Campus:
	UMH Volunteers, contact:  Pamela at volunteer@umh.ca or 905-562-3711 ext. 5008
	OVA Volunteers, contact:  Jessica at jgrabell@umh.ca or 905-562-3711 ext. 2504


	Ever travel across this great country we call Canada? Just as                       the Canadian landscape spans oceans, mountains, and                      prairies, our communities span diverse cultures and                            languages. Maybe not the melting pot we all envisioned, but certainly a great place to live and raise a family. For many of us here at United Mennonite Home, the memories and freedoms we have experienced living in Canada makes us one of the most blessed people groups on earth. As we acknowledge these blessings, we also acknowledge God as the author of such blessings. In fact, we pray and ask God for His blessings every time we sing our National Anthem, when we sing the words “God keep our land glorious and free.”
	However, in asking God to bless us, we also acknowledge that we also play a part in keeping Canada blessed by God. Consider anew the words of God through the prophet Micah (6:18) "He has shown you, O mortal, what is good. And what does the Lord require of you? To act justly and to love mercy and to walk humbly with your God." Personally, I think we all can do a little better with Justice, Mercy and Grace, especially when it comes to how we treat each other and how we treat those who think differently than we do. You can’t ask God to bless you if you in turn won’t bless others. In fact, it the key to keeping us great, glorious and free.
	Happy Canada Day!
	The Chaplains
	UNITED MENNONITE HOME FOR THE AGED LAND ACKNOWLEDGMENT
	CORPORATE OFFICE
	Vineland Park Estates Twenty Valley Terrace


	CONTACT US
	4024 Twenty-Third St Vineland, ON L0R 2C0
	(905) 562-7385          thehome@umh.ca          www.umh.ca
	UNITED MENNONITE HOME
	Nursing
	Programs
	Dietary
	Food Services Supervisor                     ext 5019

	Administration

	ORCHARD VIEW APARTMENTS
	UMH CARE CONTACTS
	Charge RN                                                ext 6000
	Blossom Lane                                           ext 5022
	Harbour Lane                                           ext 5023
	Garden Lane                                            ext 5024
	Meadow Lane                                          ext 5025
	Follow United Mennonite Home on FACEBOOK for updates!
	@ United Mennonite Home




